
Website

navedkhan.in

Linkedin

View Profile

Current City

Bangalore

Relocation Eligibility

Eligible to work in the UK

Contact

+91 8130107660
naved88khan@gmail.com

Languages 

English, Hindi (Native)

Education

Bachelor of Design (B.Des)
National Institute of Fashion Technology

2007 - 2011 (Design)

User-centered Design 


Ergonomics


Lifestyle product design


Product manufacturing 


Material studies and manufacturing


Computer Aided Design

X & XII
New Vision School (ICSE)

2005 & 2007

Values & Competencies

� Spearheading the development of next-
generation AI-first products�

� Untiring Advocate of User-Centered Desig�

� Extensive experience in conducting 
usability testing and B2B user research, 
including the creation of personas�

� Proficient in developing and implementing 
UI component library systems, ensuring 
consistency and efficiency�

� Skilled in using industry-standard 
prototyping tools such as Figma, Sketch, 
with a continuous eagerness to learn new 
tools and technologies�

� Proven ability to deliver high-quality results 
in high-pressure situations�

� Diverse expertise in branding, graphics, 
industrial design, and space design.

Work Experience

Senior Design Manager
Microsoft

Oct 2020 - Present

� Co-led the design efforts for a confidential, Microsoft-wide M365 Calendar project, 
orchestrated collaboration among multiple organizations and stakeholders, and 
ensured seamless transitions while aligning with user and business requirements 
throughout the process�

� Led the design of admin experiences within MS Teams, focussing user management 
and policy infrastructure�

� Played a pivotal role in the Custom Copilot initiatives, enriching the platform 
ecosystem with tailored AI solutions�

� Currently spearheading the integration of AI-driven functionalities, transforming 
Microsoft Teams into an AI first platform.

User experience Designer - B2B
RedBus - GO-MMT group

Dec 2018 - Oct 2020

� Conducted comprehensive user research and design for the redPro Mobile 
Application, a business tracking tool tailored for Bus Operators (BOs)�

� Led user research, design, and user testing for a rapid ticket booking app focused 
on enhancing the experience for bus conductors�

� Directed user research and design for multiple feature releases of the redPro web 
version, ensuring a seamless user experience including -Advanced features 
including rest-stop configuration for upcoming bus journeys and a dynamic pricing 
dashboard for managing fare fluctuations during festive periods. Additionally, created 
an ROI dashboard for to monitor the performance of active discounts and offers.

UX Design Consultant 
Wipro Digital 

Jun 2017 - Nov 2018

� Designed a task management web application for the pre-sales team, streamlining 
workflow and enhancing productivity. Implemented features to improve task tracking, 
collaboration, and efficiency.

Senior Executive - Design
Incubis Consultants (India) Pvt. Ltd. 
July 2014 - May 2017

� Designed a comprehensive wayfinding and retail signage system for a major Indian 
airport, enhancing navigability and shopping experiences�

� Created a retail space design concept for a major Indian airport, optimizing space 
utilization and customer engagement�

� Crafted a retail design and signage strategy for Rapid Metro in Gurugram, facilitating 
smooth passenger movement and retail interactions.

Independent Design Consultant
Self Employed

June 2013 - June 2014

Industrial Designer
Taamaa by Loco Design
Feb 2012 - May 2013

Industrial Designer
National Center for design and product development
Oct 2011 - Jan 2012

Brand Designer
Texperts
Jun 2011 - Sep 2011

Naved Khan
Leading AI-first experiences in Microsoft Teams Platform

https://www.navedkhan.in
https://www.linkedin.com/in/naved-khan-97a68124/

